
CarePair
Making care and support connections simpler, safer, and more effective



CarePair is an online service designed to make finding care or support feel simpler 
and more manageable. It helps people looking for support connect with carers, 
support workers, and other suitable matches, with clear profiles, messaging, and 
practical tools all in one place. 

CarePair is a matching and introduction service, not an employer, agency, or care 
provider, so any care, support, work, or payment arrangement is agreed directly 
between the people involved.

What is CarePair?



How CarePair works

CarePair makes the process simpler by guiding people through a clear profile set-
up, helping them show what they need or what they can offer, and then introducing 
them to suitable matches. 

From there, people can message through the platform, get to know each other, and 
share important information before deciding whether to move forward. 

It is designed to make finding the right fit feel more straightforward and easier to 
manage. 



What does a profile look like? 

• A simple introduction to the person behind the 
profile 

• Key details such as location and availability 

• The support they need, or the care skills they can 
offer 

• Experience, preferences, and what matters to 
them 

• Helpful settings that show whether they are 
ready to connect

• A clear picture to help both sides decide if it 
feels like a good match



CarePair – Signing up
What the sign-up process looks like



Creating your profile - Stage 1

• Choose the type of account that fits you

• Add your basic details to get started

• Set up your sign-in information 

• Take the first step into CarePair

• CarePair is intended for users aged 18 and over only.

Note: some details have been omitted from this example
CarePair will prompt you to fill in all required fields



Creating your profile - Stage 2

• Add the main details people need to know about you

• Include your location and contact information 

• Help CarePair understand where you are based 

• Start shaping a profile that works for you

Note: some details have been omitted from this example
CarePair will prompt you to fill in all required fields



Creating your profile - Stage 3

• Add your profile photograph

• The photo editor allows you to crop and rotate

• If you’d prefer not to use your photograph, you can 
choose one of the preset silhouettes

Note: Most users report that having a real photograph increases 
meaningful matches



Creating your profile - Stage 4

• Share your availability and what you are looking for 

• Explain the support you need, or the skills you can 
offer

• Add the details that help make a good match 

• Give people a clearer picture of what suits you

Note: Employer and Carer wording are mirrored, I need help with
or I am happy to help with



Creating your profile - Stage 5

• Add your preference details that bring your profile to 
life 

• Help others understand your needs, experience, or 
approach 

• These preferences help to filter matches by similarity

• You will see a score out of 200 in the matches section. 
The higher the number, the more of these preferences 
you have in common



Creating your profile - Stage 6

• Read and accept the CarePair terms, which are 
summarised

• Full terms as PDFs can be downloaded here too

• Tick the checkbox to say you agree to the terms and 
then
submit your profile for checking and moderation



Checking and Moderation

• Every profile is checked by a real person, not just approved automatically
 

• This helps make sure profiles are clearer, more complete, and safer for everyone using CarePair 

• If something is missing, unclear, or does not look right, the profile may be reviewed before it becomes active 

• The user may be asked to update or correct the information 

• This gives people a better and more reliable starting point when they begin connecting



Your Dashboard
The main CarePair interface



The CarePair dashboard

• Your dashboard brings the main parts of CarePair together in 
one place 

• Quickly view or edit your profile

• Open matches to see people who may be a good fit
 

• Go to your Message Hub to manage conversations

• Use your document library to keep important paperwork 
organised and ready to share 

• Create and update a Care Plan if you are an employer, or a 
CV if you are a carer. 

• Manage check-ins and shift history

• See the current UK Minimum wage guide rate

• Reach CarePair support when you need assistance



Matches
The core of CarePair



Your matches
• Your matches list is shown initially

• You can filter the results to suit your requirements
• Filter by country
• Filter by region
• Search for an individual name
• Filter by shift availability overlaps
• Filter by when they were last logged in
• You can also sort by most recently seen, highest total match, 

name and core requirements matches

• If you want to see more about a match you can click the view 
button next to their profile summary. Match profiles also help 
show why someone may be a good fit, including overlapping 
availability.

• Summaries show:
• The user’s Name
• Profile photograph
• County
• Rate required
• How far they are willing to travel

• You can message a match from within their profile



The message hub
Where communication happens



Message hub

• The message hub is where all your messages options are:

• New message allows you to contact any profile open to 
contact in CarePair
• This system is designed for social use

• Open Inbox
• This takes you to all of your existing messages which are 

grouped as conversation threads

• Open Archived
• This is where your archived messages are stored

• Messaging is supported by moderation, logging, and safety 
controls to help manage misuse and complaints.



New message

• New message allows you to contact any profile open to 
contact in CarePair

• This system is designed for social use

• You can talk to users of any type, which is different to matches, 
which are only the opposite user type to you are displayed

• You can search by user type, region or country

• If you turn off either visible in matching or allow contact you will not 
show up in this service

• All messages are logged in line with CarePair’s policies. Abuse of the 
messaging system, or of other users, may result in your account being 
suspended or permanently deleted

• View Profile

• You are able to view other people’s profiles from the messaging 
system.



New message

• After you click Message this member you will see the button 
changes to Recipient selected 

• When the recipient is selected, the page will automatically 
reload and scroll you to the message composer



Your document library
Secure manageable storage for all your documents



Document Library
The document library gives you one secure place to keep 
important documents inside CarePair. You can upload 
documents such as care paperwork, certificates, or other 
useful records, keep them organised, and share them directly 
with the right person through the platform. It is there to help 
make sharing safer, tidier, and easier to manage, while keeping 
everything in one clear place. 

• To upload a document, click browse, and choose your PDF, 
JPG or PNG

• Give your document a title

• Choose the type of document it is

• You can add a short note if you want to

• Then click the purple upload document button



Document Library

• Uploaded documents are available immediately, but are 
given the status Under Review

• Documents can be marked under review, approved, or 
rejected as part of CarePair’s review process.

• You can view your document

• You can share your document with another user

• You can delete your document. Deleting your document also 
revokes any shared access you gave, so users it has been 
shared with cannot see the the document any longer

• Documents follow a controlled lifecycle, with upload, review 
status, secure sharing, access revocation, and activity 
logging for views and shares



Viewing Documents

• Documents can be opened and viewed directly inside 
CarePair using a simple built-in viewer 

• Documents are viewed inside CarePair with private access 
checks and logged activity, helping keep sharing more 
controlled than sending files outside the platform

• CarePair has put restrictions in place to reduce saving and 
printing through the viewer 

• This adds an extra layer of protection for sensitive documents 

• It is important to understand that CarePair cannot stop 
somebody taking a screenshot or a photo of the screen 
while the document is being viewed



Sharing Documents

You can share your uploaded documents, when you click share 
you will see this screen

• You can type any part of a name into the search recipients 
field

• Click on the recipient you want to share your document with

• Add a short note if required

• Accept the confirm document share box

• Click the purple share document



Creating Care Plans
Tools for writing with optional AI assistance



Care Plan & CV Writing

CarePair includes helpful built-in tools for writing care plans 
and CVs, so users can create these important documents in a 
clear and supported way without leaving the platform

Each tool guides people through the process step by step, 
helping them organise their thoughts, save their work, and 
create a finished document they can download or share.

There is also optional AI support to help turn rough notes into 
clearer wording, but it is there as a drafting aid only, and users 
stay fully in control of the final content



CarePair Care Plans

• The care plan tool guides you through each section step by 
step 

• Every section includes optional specific questions you can 
answer or tick not applicable if they don’t apply to you

• Once you have answered the questions you can use the 
optional AI tool to turn those notes into a draft paragraph by 
pressing Summarise section with AI

• If you do not want to use the prompts and the AI tools, you 
can write each section summary yourself without pressing 
Summarise section with AI

• Care plans can be saved as drafts while they are being 
worked on, then finalised when ready.



CarePair Care Plans

• After you have answered or written in all the sections, you 
can tick the final checks, and enter the sign off

• Then click the purple Save and finalise button



CarePair Care Plans

• Once you have finalised and saved your care plan, you will be 
able to see it within CarePair

• You can also download it as a PDF or add it to your document 
library to share with other CarePair users

• You can also edit or delete your care plan



Creating CVs
CV writing with optional AI assistance



CarePair CV Writing Tool
The CV tool is now part of CarePair to give carers a practical way 
to present themselves more clearly and professionally, both 
within the platform and for wider care job opportunities 

It guides users through a structured, care-focused CV rather 
than leaving them to start from a blank page, and includes 
optional AI support to turn short notes into stronger draft 
wording while keeping the user in control of the final content

The tool can produce a formal, skills-first CV, lets users choose 
whether to include references or use “references available on 
request”, and allows a profile photo or separate CV photo to be 
added if wanted

This can be beneficial because it helps carers explain their 
experience, training and strengths more confidently, improves 
the quality of information shared with employers, and makes 
CarePair a more useful employability tool rather than just a 
matching site



CarePair CV Writing Tool
• The first stage of the CV tool asks for core details, CarePair 

will get these from your profile but you can edit them.

• You are able to add links to your LinkedIn or personal 
portfolio

• You can choose whether to display reference contact details

• You can choose whether to tailor the CV for a care role within 
CarePair or an external care role

• It also changes the tone of the AI summaries, for 
example in a role within CarePair it might say 
“Compassionate carer seeking a CarePair role 
supporting someone at home with respectful, person-
led care.” whereas a general care role may say 
“Compassionate care worker seeking a care role where 
strong person-centred support and reliability can add 
value.”

• You can choose profile image options, either your CarePair 
profile image, upload a new one, or no image



CarePair CV Writing Tool

• The CV builder includes the following sections:

• Professional summary
• Skills
• Achievements and standout evidence
• Work history – multiple can be added
• Education – multiple can be added
• Training, certifications, and licences - multiple can be 

added
• Volunteering and unpaid experience - multiple can be 

added
• References - multiple can be added

• You can then save the CV as a draft or Save and finalise it



CarePair CV Writing Tool

• Once you have finalised and saved your CV, you will be able 
to see it within CarePair

• You can also download it as a PDF or add it to your document 
library to share with other CarePair users

• You can also edit or delete your CV



Shift check-in
Clocking in and out



Shift check-in

The new QR check-in system in CarePair gives employers and 
carers a simple way to create a clear attendance record for each 
shift

Employers can generate a live QR code linked to their account and 
care setting, and carers can scan it while signed in to record their 
check-in and check-out times

This creates a more structured and accountable visit log than the 
old platform, helps reduce uncertainty over when support started 
and ended, and keeps the record inside CarePair rather than relying 
on paper notes or separate messages

The view then changes depending on the user type: carers see their 
own check-in and check-out history as a personal shift record, 
employers see visits linked to their own home or support 
arrangement

This makes the feature useful not only for day-to-day working, but 
also for follow-up, corrections, and general record keeping



Shift check-in - Employers

• Using a mobile device, or a laptop/desktop computer, 
employer can navigate to the Shift attendance card in the 
dashboard.

• From there, employers should click Generate check-in code.

• Depending on the browser preferences, CarePair may ask to 
be allowed to see your location, please allow that for 
accuracy. 

• After that, your QR will be generated for the carer to scan. 

• QR codes are refreshed every 75 seconds for security. 



Shift check-in - Carers

• When you arrive at a shift, using a mobile device, navigate to 
Shift Check-In and press the Scan check-in code button

• From there, scroll down to the scanner and press Start 
camera scanner

• Depending on the browser preferences, you may have to 
allow access to your camera

• After that, your camera will load and you can scan the QR 
code the employer has



Shift History

• The shift history is a viewable log of check-ins and check-
outs

• Carers can see who they have completed shifts for

• Employers can see who has worked for them

• This tool can be used as the basis of timesheets and 
reporting


